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introduction 
BTB Mailflight's in-house systems development team develop response handling and fulfilment systems 
based around several integratable modules that can be tailored to a clients unique requirements. We can 
develop a system from scratch or work with your existing database structure.  

Below is a breakdown of the modules that are available to clients along with details of the main 
components for each module, and the two diagrams before this show examples of how these modules 
can relate to one another within a complete response handling and order fulfilment system.  

Hosting your database on our Bull Escala Dual processor server with hot-swap disk storage guarantees 
100% uptime.  The software development tool used is Adobe's Coldfusion, this allows us to develop 
robust, flexible, scalable, and user friendly systems that are supported by one of the world’s software 
giants.  
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our integratable modules 
 
 
> CONTACT MANAGEMENT 
 
Summary 
Provide the facility for new and existing contacts to be managed through the system, along with data 
capture requirements and amendment auditing. 
 
Requirement type 
This module is the default module for all systems and is an absolute requirement. 
 
Components 
Contact import 
Audit changes 
Data capture 
Record searching  

 

> SUBSCRIPTION MANAGEMENT 
 
Summary 
This module allows BTB to manage customer subscriptions and renewals based accounts such as BHF and 
Northern & Shell. 
 
Requirement type 
This module also requires stock and pack management if using the back issue components. 
 
Components 
Subscriber import 
Title Management 
Renewal management 
Back issue management 
Payment processing 
Mailing file export 
 

> STOCK MANAGEMENT 
 
Summary 
Enable customer stock items to be referenced and stored on the system with the ability to bulk despatch 
and report on stock movement. 
 
Requirement type 
Required only if processing product based modules. 
 
Components 
Bulk despatch 
Stock reporting 
Subgroup/product group management 
Stock adjustments 
Weekly movement analysis 
Record searching 
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> PACK MANAGEMENT 
 
Summary 
Enable customer stock items to be put into packs that can then be processed as orders through the sales 
order processing module. 
 
Requirement type 
Required only if processing sales orders. 
 
Components 
Weekly movement analysis 
Record searching 
 

 
> SALES ORDER PROCESSING 
 
Summary 
Enable customer stock to be ordered via multiple sources and processed accordingly. 
 
Requirement type 
Optional but mandatory to process orders. 
 
Components 
Order file imports 
Media codes 
Campaign codes 
Campaign codes 
Customer search 
Pack search 
Order source analysis 
Order amendments 
Order cancellation 
Payment processing 
Scheduled deliveries 
Priority deliveries 
Carrier selection 
Stock Picking 
Returns handling 
 
 

> DESPATCH MANAGEMENT 
 
Summary 
From stock picking to parcel despatch, this module controls the full process. 
 
Requirement type 
Optional but mandatory when sales order processing is installed. 
 
Components 
Stock picking summary 
Packing sheets 
Despatch notes 
Label printing 
Country breakdown 
Batch header sheets 
Parcel tracking 
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> PURCHASING AND GOODS RECEIVED 
 
Summary 
This module enables BTB to both order and receive stock from clients and suppliers, whilst tracking 
outstanding deliveries and quantity anomalies. All accounts that have purchasing and goods received must 
also have warehousing. 
 
Requirement type 
Optional 
 
Components 
Purchase order management 
Goods received management 
Supplier management 
Scheduled deliveries 
Booking in documentation 
Warehouse location management 
 
 

> WAREHOUSING 
 
Summary 
This is the core component that handles stock items into and through their warehouse lifecycle. All 
accounts that use the purchase order and goods received modules must also have warehousing. 
 
Requirement type 
Optional unless purchase orders and goods received is purchased. 
 
Components 
Warehouse location management 
Stock movement management 
Stock adjustments 
Bulk to pick management 
Quarantined stock 
Stock destruction 
Returns handling 
 
 

> QUERY HANDLING 
 
Summary 
This module is designed to allow customer queries to be recorded and resolved in a traceable and 
reportable manor. 
 
Requirement type 
Optional 
 
Components 
Maintain query codes and description 
Maintain query resolution codes and descriptions 
Enter/update queries 
Query searching 
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> REPORTING 
 
Summary 
This module has been created to give each client a list of basic reports that will enable them to see a true 
representation of how there account is running. Any bespoke reporting requirements can be built but these 
are chargeable on a per report basis subject to requirement. 
 
Requirement type 
Optional 
 
Components 
Stock levels report 
Stock movement report by week 
Stock reorder report 
Orders by source 
Orders by media code 
Orders by campaign code 
Orders by country 
Orders by payment method 
Orders by pack 
Orders by date 
Orders by picklist 
Top selling items 
Customer loyalty 
Backlog report 
Cancelled orders 
Suspended orders 
Items by number of despatches 
 
 

> WEB BASED SERVICES 
 
BTB Mailflight are able to offer clients various online services. 
 
Scheduled web based reporting 
This option is available for any client who purchases the reporting module but would like to view reports 
online on a daily basis. 
The account is hosted within BTB Mailflight's domain and reports are scheduled to run and upload on a 
daily basis. 
 
Realtime web based reporting 
This option is available for any client who wishes to see up to the minute reporting figures online. The 
account is hosted on BTB Mailflight's secured webspace and packets of information are sent via 
webservices as each transaction occurs. 
 
Data Capture 
BTB Mailflight can design your data capture requirements into online forms that can then be accessed by 
customers/subscribers/contacts alike. 
Client webpages will be hosted on our secured webspace and are skinned with your corporate design to 
allow seamless customer browsing. 
 
Web Services 
A variety of web services are available for clients connection. All web services are hosted on BTB 
Mailflight's secure webspace and are client unique. Our web services will allow clients to pass information 
from their own websites and systems to BTB Mailflight's for integration and order processing. All web 
services are subject to agreement and specification. 

• Receiving your order data 
We host fulfilment accounts on our secured web server which would give you access to a http post 
functionality which accepts xml content. As your orders are confirmed as ok to despatch 
(presumably after payment) you would then send an http post holding an agreed xml structure to 
the BTB Mailflight web server. We would read in this order, check everything is ok and then return 
a response i.e. 1=ok, 2=fail, 3=duplicate. 
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• Sending you, or your customers, order confirmations 
These orders are then available for immediate despatch at our warehouse. At the point of despatch 
we have the facility to send your server a despatch feed with the following being the most used 
information: 

            1) Your order number 
            2) Our order number 
            3) Carrier service used 
            4) Tracking number 

            This information could then be imported to your systems for customer updates etc. We can also    
            send a branded email to your customer letting them know that their order has been despatched  
            if you required us to. 

• Updating your online stock system  
Our warehousing system updates the web based fulfilment account with any physical stock 
alterations (for whatever reason,adjustments/picks/returns…..) in real time. We then give access 
to another web service where you can post an xml packet and we return the stock level at any 
time you require.  

 

 
adobe coldfusion 
create better applications quickly and easily.. 
 
BTB Mailflight’s in-house software development team work with Adobe’s ColdFusion software application. 

> ABOUT COLDFUSION 

More than 300,000 developers at over 10,000 companies worldwide rely on ColdFusion® software to 
quickly build and deploy powerful web applications. And with more than 125,000 ColdFusion servers 
deployed, ColdFusion is one of the most widely adopted web technologies in the industry. 

For web application developers and IT project managers, each day brings the challenge of keeping up 
with the ever-growing demand for Internet applications. Users not only want more applications, but they 
also want these applications to do more. But the more features and functionality developers build into 
web applications, the more difficult they are to debug and tune. With Adobe ColdFusion 8, you can build 
compelling, robust applications that meet users’ demanding requirements more quickly and easily. Plus, 
because Adobe ColdFusion 8 is the fastest ColdFusion version ever, you can realize immediate 
performance gains—without any changes to the application code. 
 
See exactly what is happening in every application, identify and fix bottlenecks before deployment, and 
tune the server for maximum performance. Use new debugging features that make it easier to debug 
code that does not run in a browser. Deploy Internet applications on leading J2EE application servers and 
smoothly integrate the applications into virtually any enterprise environment. And make users more 
productive with robust, multimedia-rich applications that run faster than ever before. 
 
> TOP REASONS TO USE ADOBE COLDFUSION 8 
 
Create applications in less time with fewer lines of code  
Adobe ColdFusion 8 lets you clear your Internet application backlog by enabling you to create Internet 
applications more quickly than ever before—and use  Fewer lines of code in each application. Combining 
the rapid development of ColdFusion with the code reuse and encapsulation benefits of an object-oriented 
language, you can develop applications in record time with ColdFusion components (CFCs). Build and 
consume SOAP web services, separate business logic from the presentation tier, and provide data to 
Adobe Flex™ and Ajax applications. You can even generate a complete Ajax data management 
application without writing a single line of code. 
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Improve the performance of all ColdFusion applications  
Because Adobe ColdFusion 8 is the fastest version of the software ever, existing ColdFusion applications 
run faster, right out of the box, without any changes to the underlying code. For even better 
performance, you can use the new debugging and server monitoring features in Adobe ColdFusion 8 to 
see exactly what is happening in every application, identify and resolve bottlenecks, and optimize the 
server. Set breakpoints, watch variables, and step through code, making it easier to debug code that 
does not run in a browser, such as CFCs, web services, and remote calls to Flex applications. Plus, multi-
threaded ColdFusion Markup Language (CFML) coding allows you to run tasks in their own threads, 
improving application speed even further.  
 
 
Smoothly integrate Internet applications into any enterprise environment 
With expanded support for leading J2EE application servers, including IBM WebSphere, BEA WebLogic, 
and JBoss, you can run Adobe ColdFusion 8 applications in nearly every enterprise environment. Because 
you can deploy both ColdFusion 8 applications and the runtime natively as standard J2EE EAR or WAR 
files, you can improve development speed and application performance. In addition, support for Java™ 
and .NET objects allows you to make your Adobe ColdFusion 8 applications the hub of all enterprise and 
infrastructure services. 
 
 
Increase end-user productivity with richer, more robust applications  
Users want more powerful, robust applications—and Adobe ColdFusion 8 makes it easy for you to give 
them what they want. Let users go beyond simple HTML and experience personalized, multimedia-rich 
applications developed in Adobe Flex or Ajax. Enable them to interact with powerful PDF forms; view 
high-quality, on-demand presentations that include animation, audio, and video; and receive high-
quality, structured business reports with more output choices. Richer, more robust, and easier-to-use 
applications are just a few keystrokes away with Adobe ColdFusion 8. 
 

> WHO’S USING COLDFUSION? 

ColdFusion is in use at 75 of the Fortune 100 companies. Here's a partial list of users (with links to case 
studies) that rely on ColdFusion today. 

• 192.com  
• ACD Direct  
• Allied Office Products  
• America First Credit Union  
• American Power Conversion  
• Amkor Technology  
• Aspen Skiing Company  
• AT&T Wireless  
• Bank of America  
• Bertelsmann  
• BMW USA  
• Boeing  
• Casio USA  
• Caterpillar  
• Chicago Bears  
• City of Davis, California  
• County of San Diego, Department of Child Support Services  
• Crayola  
• Dallas Stars  
• DHL  
• Dial Corporation  
• East Carolina University  
• eBags  
• Eli Lilly  
• eMCSaatchi  
• FAO Schwarz  
• First Union  
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• Foot Locker  
• George Washington University  
• Georgetown University  
• GlobalSpec.com  
• Goodyear  
• Half.com  
• Hasbro  
• iHotelier  
• Inmarkets Training, Ltd.  
• International Speedway Corporation  
• InvestEdge  
• Jaguar Australia  
• Legato  
• The Limited  
• Michelin  
• Moen  
• MySwitzerland.com  
• NASA Goddard Space Flight Center  
• New York Giants  
• New Era Cap Company  
• New York State Office for Technology  
• One World Alliance  
• Peace Corps  
• Pepsi  
• PGA of America  
• Pottery Barn  
• Prometheus  
• Quaker Oats  
• Roche Pharmaceuticals  
• Rugby Football Union  
• Schlumberger  
• Scott's Corporation  
• Seattle Times  
• United States Senate  
• Siemens  
• Simon & Schuster  
• SmartMoney.com  
• State of New York  
• Symantec  
• Travelers  
• United States Olympic Committee  
• US Bank  
• The Wharton School of the University of Pennsylvania  
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> COLDFUSION DATA SHEET 

Server Monitor 

ColdFusion 8 introduces the new Server Monitor and Multiserver Monitor. By providing information about the 
server — including requests, queries, memory usage, and errors — the Server Monitor allows you to 
troubleshoot and fine-tune applications in development and in production. You can also set alerts and other 
actions to help prevent memory problems, slow pages, or other issues that would negatively impact a user's 
experience with the application. 

PDF features 

ColdFusion 8 applications can dynamically generate and interact with PDF documents and forms for a printable, 
portable way to intelligently capture and share information. 

Ajax features 

ColdFusion 8 can easily provide data to existing Ajax applications and frameworks. You can use simple tags to 
access a large library of prebuilt Ajax user interface components such as rich text editors, data grids, tree 
controls, tab navigators, and more. 

.NET integration 

With ColdFusion 8, you can specify any .NET object — either local or remote — and use it in your ColdFusion 
application, just like any Java™ or other object resource. 

Microsoft Exchange Server integration 

ColdFusion 8 applications can programmatically access Exchange Server functionality such as calendars, tasks, 
and contacts. 

Interactive debugger 

ColdFusion 8 introduces an Eclipse™ plug-in debugger. Use it to set breakpoints, watch variables, and step 
through code, making it easier to debug all your application code. 

Adobe Flex integration 

ColdFusion 8 now includes Adobe LiveCycle® Data Services ES (formerly Flex™ Data Services) and other data 
exchange improvements to simplify the data-enabling of rich Internet applications (RIAs) you build with 
ColdFusion and Flex. 

Per-application settings 

ColdFusion 8 allows you to set ColdFusion mappings and custom tag paths on a per-application basis. 

Multi-threading 

ColdFusion 8 introduces the new CFTHREAD tag, which allows you to create, end, join together, or temporarily 
suspend the processing of specific ColdFusion threads. 

Image manipulation 

ColdFusion 8 adds more than 50 new tags and functions for creating and manipulating images, from simple to 
sophisticated. For example, the new CFIMAGE tag provides shortcuts to the most common image actions, 
including reading, writing, resizing, rotating, and converting images. 

Presentations on demand 

ColdFusion 8 allows you to dynamically create multimedia experiences and eLearning courses with animation, 
audio, and video. These high-quality, on-demand presentations are generated on the server with up-to-the-
minute data and content from multiple external sources. 

Atom and RSS feeds 

ColdFusion 8 introduces the new CFFEED tag, which can read and create RSS and Atom feeds in commonly 
used formats, so you can quickly and easily create complex content syndication applications. 

ZIP and JAR file features 

ColdFusion 8 introduces two new tags, CFZIP and CFZIPPARAM, so you can manipulate ZIP and JAR files for 
working with file archives. 
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User-based Administrator and RDS access 

ColdFusion 8 allows you to create multiple ColdFusion Administrator and Remote Development Services (RDS) 
accounts with individual permissions, so you can tailor Administrator and RDS access to fit your specific security 
needs. The roles assigned to a user determine which pages in the ColdFusion Administrator and which functions 
in the Administrator API a user can access. 

Improved file manipulation functions 

ColdFusion 8 adds several new file manipulation functions to the ColdFusion Markup Language (CFML), most 
notably the ability to read and write large files in defined segments, rather than in a single operation. 

JavaScript operators in CFML 

ColdFusion 8 supports common JavaScript operators such as ++, ==, ||, <, and > so they can be used in CFML 
expressions. 

CFC improvements 

ColdFusion 8 adds several highly requested improvements to ColdFusion components (CFCs), including the 
ability to create interface definitions, use J2EE session replication in a cluster, have access to the CFCs in 
session data across all the machines in a cluster, and use the new onMissing Method function. 

Strong encryption libraries 

ColdFusion 8 now includes RSA BSAFE Crypto-J libraries, which provide FIPs 140-certified strong encryption. 

Reporting enhancements 

ColdFusion 8 introduces a completely new version of the ColdFusion Report Builder. Use it to create high-
quality, structured reports with more output choices and a more consistent look and feel throughout your 
applications. You can also create and apply cascading style sheet (CSS) definitions to reports, export your 
reports in HTML or XML format, and create report styles for all of your reports. 

Database interaction improvements 

ColdFusion 8 provides a new DBINFO tag to programmatically access information about a data source, allows 
stored procedures and queries using CFQUERYPARAM to be cached, and much more. Plus, there is expanded 
database driver support with new options for SQL Server 2005, Oracle 10g, Sybase ASE15, MySQL 4 and 5, 
PostgreSQL 8, and others. 

Argument collections 

ColdFusion 8 makes it much simpler to code tags with many attributes. You can now specify an 
argumentsCollection attribute in most tags to specify the tag's attributes in a single structure. 

Array and structure creation improvements 

ColdFusion 8 allows you to create arrays and structures implicitly in assignment statements without using the 
ArrayNew or Structnew functions. The result is cleaner code with less typing. 

Expanded platform, OS, and database support 

ColdFusion 8 offers broad platform support with notable additions of Mac OS X on Intel®, JBoss, 64-bit support 
on Solaris™, JDK 1.5 and JDK 1.6, and support for VMware and Microsoft Virtual Server.  
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system screenshot examples 
 
> CONTACT MANAGEMENT 
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> DATA CAPTURE 
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> ORDER PROCESSING 
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> PAYMENT PROCESSING 
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sample reports, screenshots 
 
 
 

 
 
 
 

 
 
 

 


